
 

Signposting and information to support cancer patients 

in Wandsworth during COVID-19 pandemic 

Update dated: Thursday 16th April 2020 

Those who have cancer might be worried about how coronavirus affects them. People with 

cancer may be at a higher risk of infection, so we are asking that these patients please 

follow the advice of the government and their clinical team, to help reduce the risk of getting 

Coronavirus (COVID-19).  

A range of the latest guidance regarding Cancer and Coronavirus is available via the 

Macmillan website: www.macmillan.org.uk/coronavirus. The Macmillan Cancer support 

line is now open 7 days a week 9am - 5pm on 0808 808 00 00.  

 

You can find the latest information and advice from the government/ Public Health England 

at https://www.gov.uk/coronavirus / https://www.gov.uk/coronavirus-extremely-vulnerable 

and from the NHS at https://www.nhs.uk/conditions/coronavirus-covid-19/  

Your clinical team at the hospital treating you should provide you with the number to reach 

their Acute Oncology Service (AOS) and Clinical Nurse Specialists (CNS’). Some other non-

clinical support and guidance available for cancer patients, their carers, family and friends at 

this time is listed below:  

 

Macmillan Citizen’s Advice (CAB) Service, Wandsworth:  

They can help you understand what support is available to help you pay the bills or meet 

extra expenses. If you need more help, the advisers can help you complete applications for 

benefits and grants and will support you until you’re receiving what you’re entitled to. This is 

still operating at a phone service. You can call them on 0207 042 0332 or fill in the online 

form: https://cawandsworth.org/our-projects/macmillan/.  

 

During this uncertain time, Macmillan is also continuing to work in partnership with a number 

of banks to support customers who may be impacted financially following their cancer 

diagnosis. Find out more here: https://www.macmillan.org.uk/coronavirus/financial-support-

and-coronavirus  

 

Paul’s Cancer Support Centre:  

Paul’s have suspended all activities in the Centre and in client’s homes. However, there is a 

range of virtual/remote support they are able to provide. If patients are interested in 

accessing any of these services, they can be contacted at:  

support@paulscancersupport.org.uk  and you can find out more here: 

https://www.pauls.org.uk/support-for-you/  

 

Maggie’s:  

They are still available on their general support number: 0300 123 1801. Find out more here: 

https://www.maggies.org/  
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Shine Cancer Support:   

For those in their 20s, 30s or 40s with cancer. In-person events are now on hold due to 

COVID-19, but local Shine Networks are doing online meet ups. They are also developing 

new online activities, including a new ‘Virtual Book Club’. Find out about support available 

here: https://shinecancersupport.org/getsupport/. 

 

Trekstock:  

An update of the services available to those in their 20s and 30s is available here: 

https://www.trekstock.com/news/an-update-on-trekstocks-services 

 

Macmillan Support & Information Centre at St George’s Hospital:  

The Macmillan Cancer Information & Support Centre at St George’s Hospital provides free, 

confidential information and support for anyone affected by cancer. Due to the increasing 

number of coronavirus cases across the UK, the Centre has temporarily closed its doors to 

ensure visitors and staff remain safe. Please visit their website for more information: 

https://www.stgeorges.nhs.uk/patients-and-visitors/help/macmillan/.  

 

They continue to offer telephone support on 0208 725 2677. If you have been impacted by 

cancer, and require support, you can contact them Monday to Friday during normal working 

hours. Kindly leave your name and telephone number. They also continue to offer email 

support via email: cancer.information@stgeorges.nhs.uk.  

 

Hair reborn: 

At present HAIR REBORN www.hairreborn.org is operating through a helpline for anyone 

needing help or information regarding hair loss from chemo treatment. You can call on 

07732 086520.  

 

Supporting children 

Fruitfly Collective:  

Children and young people will be hugely affected by what is going on around them at this 

difficult time. Fruitfly Collective have a range of resources to support families with children 

both with understanding a cancer diagnosis, and also coronavirus.  

 

• Cancer: https://fruitflycollective.com/cancer-cloud-kits/ 

• Coronavirus: https://fruitflycollective.com/coronavirus-information-for-families/  

 

The Duffus Cancer Foundation:  

The Duffus Cancer Foundation provides a local and accessible support service for all 

children and young people aged 8-17 years of age, who have experienced emotional 

hardship, such as having a loved one with cancer.  

Find out more here: https://duffuscancerfoundation.org/. They are going to be running their 

monthly youth group online via Zoom as well as featuring different activities and ideas via 

social media and video. 
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Wandsworth Carer’s Centre: 

• They have now cancelled all face-to-face activities (groups, workshops, booked 

appointments and drop-ins) until the end of May 2020, when they will review the 

situation.  

• However, they are continuing to deliver support over the phone and via email 

wherever possible; call on 020 8877 1200 or email info@wandsworthcarers.org.uk  

 

Carer’s UK advice:  

• Head to this page to read about important questions that carers are asking regarding 

coronavirus: https://www.carersuk.org/help-and-advice/coronavirus-covid-

19/coronavirus-further-support   

• If you are a carer, and if you haven't already, it would be advisable to start putting in 

place contingency measures to support the person you care for in case you are 

unable to. Read the Carer’s UK advice on creating a contingency plan here: 

https://www.carersuk.org/help-and-advice/practical-support/planning-for-emergencies  

• Carer’s UK have also written some tips designed to help both you and those you care 

for look after yourselves and protect your mental wellbeing: 

https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-mental-

wellbeing  

 

 

Mental Health Support 

• If you are already engaged with a psychological support service, it would be good 

to contact them via phone or email to find out about any updates to their service; 

most services are continuing to operate over phone, Skype or Zoom.  

• If you would like to be referred to the cancer psychological support service at 

your hospital, get in touch with your clinical team / your Clinical Nurse Specialist 

(CNS) for more information / referral.   

• Talk Wandsworth remains open, and provides free confidential help for problems 

such as stress, worry and low mood. They can offer assessment and treatment 

appointments via telephone or skype. You can self-refer via their website: 

https://www.talkwandsworth.nhs.uk/. Visit the wellbeing events link for up and coming 

support; there are various telephone based workshops such as ‘Relaxation and self-

care’ and ‘Coping with stress’.  

• The Big White Wall provides online mental health support; find out more here: 

https://www.bigwhitewall.com/    

• Samaritans: call free on 116 123 24-hours, 7-days a week. 

 
 
 
 
 
 
 

Working from home 
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If you are working from home, ‘Working with Cancer’ is also there to support you – head to 

their website: https://workingwithcancer.co.uk/. Here are some tips from them: 

• Keep in regular contact with your employer – if possible, you should organise a call at 

a set time of the day/week in order to discuss any work you are doing and to keep 

updated.  

• Set yourself some structure for your day – get into a routine, putting together a 

schedule including plenty of breaks.  

• Is there is any equipment or software you need as a reasonable adjustment to make 

it easier for you to work from home? For example, you may have side effects like 

peripheral neuropathy which makes it difficult for you to use a keyboard. If so, talk to 

your manager to see what can be provided.  

• Is there a colleague who can act as a buddy when your boss is not available and you 

need work related advice?  

• If you are struggling to work for home, please ask for help from your boss your 

colleagues or neighbours, or contact us for advice. 

 

Local support & shopping 
 

• The government are asking people to register if you have a medical condition that 

makes you extremely vulnerable to coronavirus. For example, you’ll be able to ask for 

help getting deliveries of essential supplies like food. You can register here:  

https://www.gov.uk/coronavirus-extremely-vulnerable  

 

• Wandsworth Community Hub: A Community Hub has been established that is working 

to help coordinate the support offered by the Council, working in partnership with 

Wandsworth’s many voluntary organisations. A Helpline has also been launched as a 

first response for residents. It can signpost you to the latest information and government 

advice, as well as other services the council can provide. Find out more here: 

https://www.wandsworth.gov.uk/health-and-social-care/public-health/coronavirus/. If you 

or someone you know needs this support and they don’t have existing family, friends or 

other support that can step in, then please contact 0208 871 6555 or email 

covid19support@richmondandwandsworth.gov.uk. 

• Many community groups have been set-up in Wandsworth to support residents in 

different areas, and existing groups or organisations are changing the way they work. 

Wandsworth Care Alliance has put together a useful directory of all the groups that are 

offering support, which is being regularly updated: 

https://wandsworthcarealliance.org.uk/coronavirus/wandsworth-organisations-that/  

 

Battersea Coronavirus Angels is one such local community group: If people need 

practical help or someone to talk to due to self-isolation in Battersea – they can call 

Coronavirus Angels on 07394 856557.  

• Most of the big supermarkets have put things in place to help people to get their 

shopping, such as making certain delivery slots available to vulnerable people only. You 

can find the latest updates on their websites.   
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• Age UK Wandsworth:  

➢ Offering an emergency food parcel delivery for Wandsworth residents over the 

age of 60, who have 2 days or less of food and no means of getting any - the 

food parcel is largely long-life foods but they do try and accommodate dietary 

requirements on medical or cultural grounds. 

➢ They can also offer telephone befriending for anyone over the age of 60 who is 

suffering with social isolation. 

➢ The Information & Advice and Handyperson services are also still operating but 

prioritising those requiring urgent help. 

➢ To contact them, call 020 8877 8940 10am to 3pm Monday to Friday.  

• Local Helpers is an online tool to connect people to support one another with essential 

tasks like food shopping or collecting medicine: https://localhelpers.org/  

 

• Next Door is an hub to connect you to people in your neighbourhood: 

https://nextdoor.co.uk/  
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